
 

 

 

EXCURSIONS: Please make sure to 
check the Killara Kids website for bus 
times on excursion days to ensure 
your child/ren are at KK prior to this 
time. 

CLOTHING/SUN SAFETY: We ask the 
families ensure to pack correct 
clothing for each day, this includes 
hats, drink bottles & enclosed shoes 
(especially on excursions)  

We will remind children to re-apply 
sunscreen throughout the day. 

FOOD: Please ensure your child/ren 
has enough food & snacks for the 
day. This includes their morning tea & 
lunch. KK will provide breakfast until 
830am & afternoon tea at 3:15pm. 
We notice children have more of an 
appetite during the holidays so we 
ask you to please pack extra snacks.  

ARRIVALS/DEPARTURES – Please note, it is a legal 
requirement that parents sign their child in and out 
each day.  If your child is being collected by a friend who 
is not nominated on your enrollment form, please 
provide written notification to Killara Kids. Please also 
let the adult who will be collecting your child know that 
if they are unknown to staff they will need to provide 
photo id before the child can be released into their 
custody (as per our policy).   

LATE PICK-UP Families who arrive late to collect their 
child from KK will be charged a late fee of $1 per minute 
until the child is collected.  If you are running late to 
collect your child, please call the centre to let us know 
so we can arrange staff to stay back and let your child 
know you are on your way.  

CANCELLATIONS / ABSENCES – If you need to cancel 
your child’s booking, please contact the service directly. 
If it is within the 2 week cancellation period, you will 
still be charged for this day, as per our cancellation 
policy.  

If your child is sick on a day they are booked in, please 
let the service know as soon as possible.  

 

OPENING & CLOSING TIMES - During 
the holidays, KK opens at 7:30am & 
closes at 6pm. 

Killara Kids cannot take children 
before 7:30am & after 6pm due to 
licensing & insurance reasons. Please 
be respectful of the service & 
educators & only drop off after 
7:30am & before 6pm. 

IMPORTANT INFORMATION 


